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About this Report

Approach to the Report

This Annual Report of Sberbank of Russia' for 2017 (the “Report”)
includes the results of Sberbank and its subsidiaries? for the reporting
period from January 1, 2017 to December 31, 2017.

« Federal Law “On the Securities Market” No. 39—FZ dated April 22,
1996;

« Federal Law “On Joint Stock Companies” No. 208—FZ dated
December 26, 1995;

« Bank of Russia Directive “On the Deadlines and Procedure for
the Preparation and Submission of the Financial Statements of
Professional Participants in the Securities Market to the Central
Bank of the Russian Federation” No. 3533—U dated January 15,
2015;

« Regulations on Additional Requirements on the Procedure for the
Preparation, Convocation and Conduct of the General Meeting
of Shareholders, approved by FFMS Order No. 12-6/pz-n dated
February 2, 2012;

« Bank of Russia Regulation “On Information Disclosures by Issuers of
Issue-Grade Securities” No. 454—P dated December 30, 2014;

« Recommendations of the Code of Corporate Governance of the
Bank of Russia, recommended for use by joint stock companies by
Bank of Russia Letter No. 06-52/2463 dated April 10, 2014.

Boundaries of the Report

The financial data are presented in the Report in accordance with the
IFRS consolidated financial statements, unless otherwise specified in
the text of the Report.

Operational data are presented for PJSC Sberbank unless otherwise
specified in the text of the Report.

Information on sustainable development is consolidated by the major
participants of the Group, which have a significant impact on the
regions of presence and Sberbank Corporate University.

The term “Group” as used in the sections “People: Nurturing New
Skills in Effective Teams” and “Impact on Society” includes Sberbank
Corporate University and:

PJSC Sberbank

Subsidiary banks

In addition, the Report reflects the contribution that Sberbank has
made to achieving Sustainable Development Goals adopted by the
United Nations in 2015 in the document “Transforming Our World: The
2030 Agenda for Sustainable Development”.

This Report is prepared in accordance with the Core option
of the Global Reporting Initiative Standards (GRI Standards).
Previous Sberbank reports were prepared “taking into
account” these Guidelines. This is another step to increasing
the bank’s information transparency, and also to developing
the practice of corporate social responsibility in the Group.

Information on the subsidiary banks / companies (listed in the table
below), which are the parent organizations of the group of companies,
is presented at the group level.

When disclosing information with a reporting boundaries that differ
from the below, information will be given in the description of the
indicator.

Subsidiaries

Cetelem Bank LLC

ActiveBusinessCollection LLC

DenizBank A.S.

Sberbank — Automated Trading System CJSC

BPS-Sberbank OJSC (Belarus)

Delovaya Sreda JSC

SB AO Sberbank (Kazakhstan)

Sberbank Private Pension Fund JSC

Sberbank Europe AG

Sberbank Leasing JSC

Sberbank (Switzerland) AG

Sberbank-Service LLC

Sberbank Life Insurance LLC

Sberbank-Technologies (Sbertech) JSC

Sovremennyye Tekhnologii LLC

Nonbanking Credit Institution Yandex.Money LLC

Approval of financial statements

This annual report was preliminary approved by the Supervisory Board
of Sberbank (Minutes No 10 as of April 17, 2018).

The reliability of the data in the report was confirmed by the Audit
Committee of PJSC Sberbank.

" Public Joint Stock Company Sberbank of Russia, hereinafter

Sberbank or the bank.
2 Sberbank and its subsidiaries, hereinafter together the Group or the
Sberbank Group.

Disclaimer

This annual report is prepared by Sberbank and does not represent — in full or in
part — an offer for sale or issue, an invitation to submit offers for sale or issue, or a
recommendation regarding the purchase, subscription, guarantee of placement, or
other acquisition of any shares of Sberbank or any member of Sberbank Group, or
any securities representing such shares, or any other securities of said entities and
shall not be interpreted as such; neither this report, any part thereof, nor the fact of
its presentation or distribution shall give the grounds for any contract, obligation, or
investment decision and shall not be relied upon in connection with any contract,
obligation, or investment decision.

The information provided in this report or expressed in the oral communications

of Sberbank management may contain forward-looking statements. Forward-
looking statements can be made in respect to any facts, excluding facts attributed
to prior periods, and include statements regarding the intentions, beliefs, and
current expectations of Sberbank in relation to, among other things, the results of
its activities, financial position, liquidity, prospects, growth, targets, strategy, and
the industry, in which Sberbank conducts its activities. By their nature, forward-
looking statements involve risks and uncertainties as they relate to events and
depend on circumstances that may either occur or not occur in the future. Sberbank
cautions readers of this report that forward-looking statements are not a guarantee
of future performance, and the actual results of the Bank’s activities, its financial
position, liquidity, and developments in the industry, in which Sberbank conducts
its activities, may differ significantly from those expressly stated or implied in

such forward-looking statements provided in this report or expressed in the oral
statements of Sberbank management. In addition, even if the actual results of the
activities, financial position, liquidity, and events in the industry, in which Sberbank
conducts its activities, correspond to the forward-looking statements provided

in this report or expressed in oral statements, these results or events cannot be
viewed as an indicator of future performance and events.

The information and opinions included in this report or expressed in the oral
statements of Sberbank management are provided as of the date of this report and
may be modified without notice.
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Sberbank today

86.2 million

active retail clients in Russia

experience

Sberbank seeks to reach a new level of competitiveness and technology, all while
remaining the best bank for people and business, continuing to develop sustainably and
create value for its shareholders, society, and the country.

In 2017 Sberbank adopted its Development Strategy til 2020 (Strategy 2020), setting
as its priority for this period further improvement of the customer experience and
development of its technological platform and ecosystem to satisfy the majority of its
clients’ needs through the offering of non-financial products and services.

The Sberbank Group
in the world

22 1 51 million clients,

including 16.3 million
outside of Russia

27.1 RUB trillion 3 1 0 - 3 thousand

in assets employees

countries

Corporate Impact on society Financial results Foreign subsidiary Risk report
governance banks

leadership

ecosystem

Clients in Russia

2 .1 million active 1 32 .7 million 41 = 2

corporate clients retail clients, of which million clients
86.2 million are active receive their
clients salaries through
Sberbank

1 7.5 million credit 1 21 = 5 million debit 81 8 thousand

cards issued by Sherbank cards issued by Sberbank corporate cards issued by
of Russia in circulation of Russia in circulation Sberbank of Russia

' The bank considers clients active if they have made at least one transaction in the past three months.
2 Market share combined for Sberbank and Cetelem Bank equals 41.4%
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Traditional sales channels

>2 million

visitors in Russia each day

76 = 3 thousand

self-service terminals in
Russia

Portrait of the Group Strategic report Performance

overview

1 4 - 3 thousand

service points in Russia

g 3 1 thousand

active retail service points

|
56.8 niion

unique active clients using
remote channels (Internet
bank and text message
service)

32 - 6 million

|
29.4 .ion

unique active users of the
Mobile Bank text message
service

unique active users of the Sherbank Online mobile app

Group Structure

As of December 31, 2017, the Group operates in the Russian
Federation through Sberbank of Russia, which has 14 regional
head offices*, 78 branches of regional banks and 14,312 service
points, and also through the main subsidiaries located in the
Russian Federation — Sberbank Leasing, Sberbank Capital, the
companies of the former Troika Dialog Group, Sberbank Private
Pension Fund, Sberbank Life Insurance, Sberbank Insurance,
Sberbank Factoring, and Cetelem Bank (the former BNP Paribas
Vostok).

14

regional head offices*

* As part of improving the structure
and increasing the efficiency of
the regional network, two regional
head offices (North and West-Ural)
will be closed, while the number of
service points for the population and
corporate clients will not change.

Corporate Impact on society

governance

Financial results

Active users in digital channels

e0 ”I

AT

Individuals

50 .4 million

monthly active users
(MAU)

1 4. 6 million

daily active users (DAU)

2 9 O/O DAU/MAU

1 6.3 million

clients beyond Russia

14%

share of international
operations in the Group

Foreign subsidiary Risk report

Corporate

1 - 63 million

monthly active users
(MAU)

7 8 4 thousand

daily active users
(DAU)

4 8 O/O DAU/MAU

The Group’s operations outside Russia are performed through
subsidiary banks located in Ukraine, Turkey, Belarus, Kazakhstan,
Austria, Switzerland, and other countries of Central and Eastern
Europe; through a branch in India, representative offices in Germany
and China, and also the companies of the former Troika Dialog Group
located in the USA, the UK, Cyprus, and a number of other countries.
The number of the bank’s clients outside the Russian Federation
reached 16.3 million in 2017. International business makes up 14% of
the Group’s assets according to management reporting.
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Achievements

Customer experience and
Technologies

(GIOBAL

FINANCE

Best Retail Digital Banking in Russia,
Global Finance

S~ C6epbaHk
OHnauH

The Sberbank Online mobile app took

fourth place in popularity in the Russian

App Store after WhatsApp, VK and

Instagram

Sberbank received the “Best Customer
Experience Awards” in the financial
sector from the CX AWARDS

€

The Sberbank Together Service received
a Retail Finance Award in the category
“Best Social Project”

€

Sberbank received the international
Loyalty360 Customer Awards at

the Platinum level in the category
Organizational Commitment for the
promoting a client-centric model of
business as part of corporate culture

€

Sberbank’s project “Fraud Monitoring
@ for Remote Individual Service
Channels” took the bronze medal at the
IPMA International Project Excellence
Awards 2017

Sberbank became the largest acquirer in
Europe according to The Nilson Report

Portrait of the Group Strategic report Performance

overview

Corporate Impact on society
governance

Corporate culture

0;

20;

Sberbank was recognized as best by the prize
“Consumer Rights and Service Quality” in

the categories: “Most Client-Centric Bank in
Russia” and “Digital Security”

The Sberbank Online mobile app received
the first place in the nomination «Finance
and Insurance» of the Russian «Runet Rating»
competition

Sberbank received the «Bank of the Year»
award in the category «Mortgage Loan of the
Year» according to the version of the portal
Banki.ru

The Sberbank IR app was declared the best
app for investors in the international Mobile
Web Awards organized by the Web Marketing
Association

The Sberbank Markets electronic trading
platform received the prestigious international
London 2017 Financial Innovation Awards

in the category “Innovation in Delivering
Financial Products”

The “Tips” Service in the Sberbank Online
app won the prize Innovation of the Year
of the EFMA financial association and the
Accenture consulting firm. The product was
declared the most innovative among new
digital services of European banks in the
category “Big Data, Analysis, and Artificial
Intelligence”

Financial results

Foreign subsidiary Risk report
banks

Sberbank Corporate University received a
prestigious international award in corporate
education — the Global CCU Awards. It

was declared best in the category Business
Impact, which assessed the effect of the

corporate university on the parent company’s

business

Sberbank was one of the top three overall in
the rating of best companies for work and
career in the Leadership Index

Q)

GLoealCCU

@

The Banker Awards 2017

Sberbank took first place by equity among
banks in Central and Eastern Europe
according to The Banker magazine

Brand Finance’

Sberbank took first place in a rating of the
most valuable brands in Russia, and sixth in
value of banking brands in Europe according
to Brand Finance

=9 TPAHCINEPEHCHU
MHTEPHELLHA

Sberbank took first place in the corporate
reporting transparency index among the 200
largest Russian companies according to a
study by Transparency International Russia

The jury of the Effie Awards, the world’s most
prestigious marketing awards, recognized
Sberbank as company of the year. The

Effie Awards are presented for the main
achievement in advertising and marketing
communications - effectiveness
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Key highlights

Pre-provision operating
profit, RUB billion

1,903.3
1,697.5

2014 2015 2016 2017

Return on assets (ROA), %

29

0.9

2014 2015 2016 2017

Net profits

RUB

Portrait of the Group

Strategic report

Performance

overview

Corporate
governance

Impact on society

Financial results

Foreign subsidiary
banks

Risk report

In 2017 the Group’s assets increased by 6.9%. The aggregate loan portfolio of the Group grew by 6.6% in
2017, showing an increase both in the corporate and in the retail sesgment. The Group’s equity rose in 2017
by 21.8%, mainly due to the Group’s operating profit.

Net profit, RUB billion

7487

541.9

290.3
2229

2014 2015 2016 2017
Cost income ratio (CIR), %

43.2 437

2014 2015 2016 2017

Earnings per ordinary
share

34.58 RUB

Return on equity (ROE), %

20.8
14.8
10.2
2014 2015 2016
Cost of risk (COR), %
25
23
18
2014 2015 2016

Earnings per ordinary share

(EPS)

13.5

2014

2015

25.0

2016

242

2017

2017

346

2017

48.1 ...

Total assets, RUB billion

27,
25.201 335 25369 2712

pAGL 2015 2016 2017

Due to corporate customers,
RUB billion

7,755

6,235 6,235 6394

2014 2015 2016 2017

Accident rate
(per 1,000 employees)

pAGE 2015 2016 2017

The coefficient of on-the-job
accidents fell by 9% in 2017

Loans to corporate clients,
RUB billion

14,959
13,779 13633 14175

2014 2015 2016 2017

Due to individuals,
RUB billion

13,420
12,044 12,450

9,328

2014 2015 2016 2017

Loans to private clients,
RUB billion

5,717
4847 4966 5032

2014 2015 2016 2017

Total equity, RUB billion

3,436

2,822

2,375
2,020

2014 2015 2016 2017

Charitable spending, billion RUB

1.6

2014 2015 2016 2017

In 2017, Sberbank increased

its charitable spending by 54%,
through a number of major
charitable and sponsorship
projects.

Total energy consumption, GJ

8,590,772
7467190 7,453,867
6,531,928

2014 2015 2016 2017

The total amount of energy
consumed in 2017 was equal to
6,005,553 GJ, which is 13% less
than the previous year.

1
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Group Strategy

201
2001

With our customers for life
Team and corporate culture
Technological breakthroughs
Financial performance

Mature organization

Portrait of the Group

Performance
overview

Strategic report

Corporate Financial results

governance

Impact on society

01.

Best customer experience
and ecosystem

02.

Technological leadership

03.

People: nurturing new
skills in effective teams

Foreign subsidiary
banks

Risk report

Financial obj

Completed one :\'l,_ Launched
year in advance %/~ in 2017

01. 02. 03.

» Customer experience in the financial sphere: - Reliability and efficiency: ensuring the reliable,
expansion and refinement of the product and stable operation of both existing and new IT

« Transformation of the HR function:
automation and digitization of HR processes,

- New competencies: promotion of a new
model of competencies, training in new,

12

service line, building individual relationships with
each customer, ensuring easy access to services
in all channels, optimizing work in physical
channels and creating and launching innovative
interfaces in digital channels

Construction of an ecosystem of non-financial
businesses: offering of additional services

in various areas of customers’ lives that are
synergistic with financial products.

systems.

New platform: completion of the migration

of customers, products and data to the new
platform, which will be based on an innovative
cloud infrastructure, with the implementation of
DevOps practices and tools.

Security: ensuring the protection of custom
data and investment in monitoring tools and
the protection of all digital channels, training of
employees, customers and partners.
Data-driven company: creation of systems to
manage the growing amount of customer data,
development of in-house competencies in data
processing.

Innovation: creating laboratories for key
business technologies, conducting applied
research, and integrating new technologies in
our products and services.

sought-after skills.

. Teams instead of hierarchies:
increasing requirements on managers
and employees as regards the ability
to work in a team, the introduction of
new forms of teamwork, creation of an
atmosphere of psychological safety.

« Corporate culture: development
of leadership competencies among
managers, incentives for self-
development and self-improvement
among employees, creation of a
clear and personalized path for
employee hiring and development,
promotion among employees of a
culture of continuous development
and introduction of new products and
services.

migration to a Success Factors cloud
platform, keeping the growth in personnel
costs and turnover of key personnel at an

acceptable level, new role of HR as a partner

focusing on long-term planning to ensure
human resources with the necessary skills
and raising the effectiveness of teamwork.

13
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Corporate governance

Portrait of the Group

Strategic report Performance
overview

Corporate governance lies at the foundation of the entire Sberbank system of
management and control, and includes an organizational model, external and internal
mechanisms for monitoring and control, and also corporate values and governing
principles. The improvement and development of corporate governance practices is an
undisputed priority for Sberbank and is within the area of attention and control of the

Supervisory Board.

Corporate governance principles of Sberbank

interests

Delimitation of powers and

of the business

Informational transparency

Priority of shareholder rights and

responsibilities in the management

A balanced and effective system of
internal controls and risk management

Ensuring the long-term sustainable
development of the business

The competencies and qualifications
of members of the Supervisory Board
are commensurate with the scale of
operations of Sberbank

Full subordination of management
bodies to the shareholders

8 points out of 10

EEEEEEEEEN Credit ratings

Confirmation of the National

Corporate Governance Rating
at the level of “ Advanced

Long-term, foreign currency

Corporate Governance

Long-term, Russian rubles

Practice” of the Russian Institute
of Directors

Fitch Moody’s
BBB- Ba2
BBB- Ba1
positive stable

14
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governance

Effective
work

of the Supervisory Board

Structure of the
Supervisory Board
as of December 31, 2017

| Independent Directors
B Executive Director

B Non-executive Directors

banks

Shareholder structure of Sberbank as of the closure date of the
shareholder register (May 2, 2017)

19 2.69

B Bank of Russia
M Non-resident legal entities

B Resident legal entities

50.0
45.41 +1share M Private investors

| Supervisory Board

Audit HR and Remuneration
Committee Committee

Strategic Planning Risk Management
Committee Committee

Key results of the work of the Supervisory Board in 2017:

- Approval of the Sberbank Development Strategy 2020.

- Approval of the Succession Policy for Members of the Supervisory
Board of Sberbank, which determines the main principles and
procedures guaranteeing that a professional and effective
Supervisory Board is created and maintained

- Approval of a new Dividend Policy, which codifies the intention of
Sberbank over the next three years to gradually raise the share of
dividend payments in the net profits of the Sberbank Group from
the current 25% to 50% of the net profits as measured under IFRS
(taking into consideration the requirements, set by the Dividend
policy).

15



Investment appeal

Sberbank strategy for
2014-2018

Sberbank strategy for
2008-2014

\/ Completed

\/ Completed one year in advance
Read more on pages 30-33

Sberbank strategy for
plople]

Read more on pages 34-43

Increasing the efficiency
of the banking business
and developing new highly
profitable sectors

Read more on pages 102-107

Cross-cycle profitability

Sberbank ROE
[ Real GDP (yoy %, yearly)

34.4

30.9 280

225 242 242
20.6 20.8 20.8

13.4 1441 14.8
10.2

101
82 85
73 72 64 52 324 ¢ 43 35

—~——
. -2.8

2003 2004 2005 2006 2007 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017

Read more on pages 254-271

Unique market position and deep knowledge of the client

Sberbank market share in Russia, %

Assets

Retail deposits
Retail loans
Corporate loans
Payroll clients
Credit card balance

Mortgages

28,9
46,1
40,5
32,4
56,1
427
55,6

Read more on pages 27, 46-101

Consistent dividend distribution

RUB 1 trillion

36.2' dividend payout
by 2020

Up to 50%

dividend payout
for 2019 profit

20M 2012 2013 2014 2015 2016 2017 2018 2019 2020

L For the year
Il EPS,RUB

Dividend payout, % Read more on pages 215-216

' Following the meeting on April 17, 2013, the Supervisory Board of PJSC Sberbank recommended that the decision on dividend
payments be submitted for approval to the Annual General Meeting of Shareholders in the amount of 12.0 rubles for ordinary and
12.0 rubles. per preferred share. This corresponds to the distribution for the payment of dividends of 36.2% of net profit for 2017
under IFRS.

Laying the foundation of future competitiveness through

technological leadership

H Unified Front-End
System

The Single Point of
contact with the client

M Business Hub

“Brain” — logic and decision-
making system

W Product Factories

“Production” — products,
transactions, accounting

Platform Core

B Data Factory

“Experience” — building
up client experience
and generating new
knowledge

Read more on pages 108-125
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Sustainability Goals

overview

The Sustainable Development Goals adopted in 2015 by the UN General Assembly
are today an important benchmark for the development of countries and business
worldwide. These goals are enshrined and described in «Transforming Our World: The
2030 Agenda for Sustainable Development» document, and are aimed at eliminating
poverty, conserving the planet’s resources, and securing the general welfare.

©

@

|
goal 3

Ensure healthy lives and promote well-being

- Promote and support a healthy lifestyle among
employees (healthy eating, psychological
support, sports initiatives)

- Ensure safe working conditions for employees

- Provide access to the best medical solutions on
favorable terms within the ecosystem

- Support public health by offering life insurance
services

« Support medical institutions

il

|
goal 4

Ensure inclusive and equitable quality
education and promote lifelong learning
opportunities

« Create in-house training programs for
employees, including female employees of the
bank on childcare leave

- Training of external stakeholders (clients,
partners)

- Implementation of charitable projects aimed at
supporting education in the regions of presence

]
goal 8

Promote sustained, inclusive and sustainable
economic growth, full and productive
employment and decent work

« Supporting employment and decent working
conditions in regions of presence

« Support for business development, including
in the micro- and small-business segments, by
providing financial services

18

- Sustainable economic growth of Sberbank
as the national bank by implementing new
technologies

- Initiatives aimed at making financial services
more accessible in the regions of presence
(development of service channels and
infrastructure, financial literacy projects)

« Fighting corruption, money laundering, and the
financing of terrorism

Corporate Impact on society Financial results Foreign subsidiary Risk report
governance banks

The 17 goals for sustainability are relevant to all sectors of the economy, including the
financial sector. Sberbank recognizes the importance of each of these goals; however,
in its operations focuses on the seven goals described below. Our contribution

to achieving each of these goals is disclosed further on the pages of the Report.
Sberbank’s contribution to achieving Sustainability Goals

o\ e

[ [

goal 9 goal 12

Build resilient infrastructure, promote inclusive Ensure sustainable consumption and
and sustainable industrialization, and foster production patterns

innovation
» Reduction of energy and water consumption in

the bank’s offices thanks to the use of resource-
efficient equipment

- Financing of socially important projects
to develop infrastructure in the regions of

presence (agriculture, pharmaceuticals, minerals « Reduction in the amount of wastes produced by
extraction, transportation, and other economic implementing separate collection of paper and
sectors) office equipment wastes, and also through an

- Development of and support for implementation initiative on the responsible use of resources

of innovative technologies in the financial sector

0%
O I

[ [
goal 10 goal 17
Reduce inequality within and among countries Strengthen the means of implementation

and revitalize the Global Partnership for

« Support for older customers by offering Sustainable Development

convenient and understandable access to
financial services « Assistance in developing a regulatory framework
- Development of products for youth in the financial sector by participating in
- Support for physically challenged individuals by legislative activity
creating an inclusive environment in the bank’s . Development of national and international
offices and in the digital space business partnerships by organizing and
« Charitable projects and corporate volunteer participating in business events (forums,
initiatives in the regions of presence aimed at conferences)
supporting groups with special needs

19
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overview

Address of the CEO and Chairman

of the Executive Board

Dear shareholders, clients, and partners!

In the life of Sberbank, 2017 was an important
milestone. We summed up interim results of the
transformation we have been pursuing the past 10
years and approved our new strategic priorities.

External environment was controversial last year, however, in general, it was consistent with our

expectations: Russian economy moved out of the recession, having demonstrated moderate growth of 1.5%

against the backdrop of recovery in domestic demand. However, increasing consumer expenses were not
recompensed by growth in revenues. The hard-line monetary policy and strengthening of the rouble in the
beginning of the year resulted in record slowdown in inflation to a low of 2.5%. As a consequence, the Bank
of Russia reduced its key interest rate to less than 10%, which promoted the demand for loans. Last year,
we evidenced continued recovery of banking system: The Bank of Russia recapitalized three private banks,
whose losses impaired the profitability index of the banking sector at large. However, profitable banks

made record profits for 2017.

The IFRS net profit of Sberbank Group for 2017
amounted to RUB 748.7 billion, its profit per
ordinary share having grown by 38%. Its return on
capital, which crept up to a five-year high last year,
having exceeded 24%, made Sberbank the first
among the world’s 30 largest banks.

It was the improvement of customer experience,
development of new technological solutions, and
enhancement of business effectiveness, which
enabled the bank to achieve such results.

Against the backdrop of monetary policy
loosening, Sberbank reduced rates for its key
products, which had a positive impact on the
Group’s credit portfolio which increased by 6.6%.

Retail loans showed stable growth of 13.6% where
mortgage took the lead: the mortgage portfolio
increased by 16%. Among other things, the on-
line service “DomClick”, where our clients may
conveniently perform real estate transactions,
including on-line registration of proprietary rights,
was very beneficial for this growth. Currently, this
resource is visited by more than four million clients
per month, and the amount of residential loans
issued via “DomClick” has grown by 51%.
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Last year, we succeeded in substantially
simplifying lending processes for clients from
large and medium businesses. Now, standard
transactions of more than half the clients from this
segment are approved less than within five days.
In the segment of small and micro businesses,
pre-approved SMART loans, which may be taken
out within a day, have become available for more
than 50% of all clients. Thanks to the initiatives
launched and the reduced overall level of rates,
Sberbank issued a record amount of loans to
corporate clients in 2017 - more than RUB 11.4
trillion.

In 2017, Sberbank kept developing its set of
features and enhancing convenience of service
channels for its clients. Therefore, the number of
active users of remote service channels increased
reaching 56.8 million people. The growth was
ensured by the mobile application users. Now
14.6 million people, or over 30% of all clients who
perform at least one transaction a month, use
digital channels on a daily basis (DAU/MAU).

Corporate Impact on society
governance

By the year-end, more than 157 service points
began operating in a newly refined format; in
several regions, a pilot cash-out project was
launched (which enables cash withdrawals at
checkout desks in retail and service outlets), which
is expected to significantly simplify access to cash
funds in rural areas.

To increase its cashless business, Sberbank
continues rapid development of its payment
infrastructure and digital services, and in 2017,

the share of non-cash retail transactions reached
60%. More than 35 million Sberbank cards are
supplied with contactless “tap-to-pay” technology.
Furthermore, Sberbank has arranged for cashless
card payment of travel by public transport in 30
cities in Russia.

For corporate clients, Sberbank improved the set
of features in its digital platform Sberbank Business
Online. By the end of 2017, 78% of its clients
switched to this platform. Alongside traditional
bank services, more than 30 versatile non-bank
services are now available on this platform. Over
half a million small and micro businesses took the
advantage of these services. To support business
activity, Sberbank launched a free-of-charge Easy
Start banking package. Thanks to this product, each
fifth of the newly formed companies opened its
corporate account in Sberbank in 2017.

In an effort to expand the range of accessible
digital client services and save our clients’ time, we
permanently improve our processes that ensure
security and reliability of our systems. By the end
of 2017, the Information Security Management
System in Sberbank was subjected to international
certification and certified to ISO/IEC 27001:2013, its
critical automated systems’ reliability level in 24/7
mode having reached 99.99%.

The technological transformation, we are carrying
out, contributes to the speed of developing and
implementing innovative changes. In combination

Financial results

Foreign subsidiary Risk report
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with automation of processes, this enables us to
reduce the cost of basic transactions for business.
In 2017, we continued implementing the programme
of efficiency and reducing operational expenses.
We succeeded in reducing the cost-to-income ratio
to 35.2% and reducing the absolute amoun